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This Limited Warranty is issued by Velocomp, LLC (“Velocomp”) for consumers who have purchased iBike Dash or iBike 
Phone Booth products designed by Velocomp for use with the iPhone or iPod touch (“iBike Phone Booth”), directly from 
Velocomp or its authorized dealers in Australia. Velocomp warrants to the original retail purchaser of this product that the 
iBike Phone Booth will be free from defects in material or workmanship for one year from the date of purchase.  
 
The Limited iBike Phone Booth warranty applies only to the original retail purchaser of the product. iBike Phone 
Booth products purchased from non-authorized dealers, and iBike Phone Booth products not sold directly to the 
purchaser by Velocomp or one of its authorized dealers, are not covered by the Limited Warranty.  Please keep 
your receipt as your proof of purchase.    
 
To the extent that the iBike Phone Booth has a defect in material or workmanship, Velocomp will, at its option (i) repair 
the iBike Phone Booth using new or refurbished parts or (ii) replace the iBike Phone Booth with a new or refurbished 
product.  For purposes of this Limited Warranty, “refurbished” means a product or part that has been returned to its 
original specifications.  In the event of a defect, these are your exclusive remedies.  
 
The Limited Warranty covers only hardware components packaged with the iBike Phone Booth.  It does not cover 
technical assistance for hardware or software usage. 
 
This Limited Warranty only covers product issues caused by defects in material or workmanship during ordinary 
consumer use.  It does not cover product issues caused by any other reason, including but not limited to, product issues 
due to misuse, abuse, crashes, bike accidents, use in competitive events, neglect, non-compliance with the instructions, 
improper maintenance, improper or incomplete sealing of the front cover, commercial use, opened, cracked or broken 
cases or mountings, damage due to water, modifications of or to any part of the product, acts of God or limitations of 
technology.  
 
THIS WARRANTY APPLIES ONLY TO ITEMS THAT ARE MANUFACTURED OR SOLD BY VELOCOMP.  UNDER 
NO CIRCUMSTANCE, FOR ANY REASON WHATSOEVER, WILL VELOCOMP REPLACE OR REPAIR ANY 
PRODUCT NOT MANUFACTURED OR SOLD BY VELOCOMP THAT IS USED IN CONJUNCTION WITH THE IBIKE 
PHONE BOOTH.  THIS EXCLUSION INCLUDES, WITHOUT LIMITATION, THE iPHONE AND THE iPOD TOUCH.  
FURTHERMORE, DAMAGE TO THE iBIKE PHONE BOOTH, OR ANY PRODUCT USED WITH THE IBIKE PHONE 
BOOTH, THAT IS CAUSED BY WATER, FOR ANY REASON WHATSOEVER, IS SPECIFICALLY EXCLUDED BY 
THIS WARRANTY. 
 
The remedies provided in this Limited Warranty are the customer’s sole and exclusive remedies.  Except for the 
obligations specifically set forth in this Limited Warranty, in no event shall Velocomp be liable for any other damages, 
losses, costs or expenses, including without limitation, incidental, consequential or special damages, whether based in 
tort, contract or other legal theory.  
  
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure. 
 
The benefits under this warranty are in addition to other rights and remedies under a law in relation to the goods. 
 
Products repaired under this warranty are warranted for 90 days from date of receipt by customer.  
 
Instructions:  To obtain warranty service, you must deliver the product, freight prepaid, in either its original packaging or 
packaging affording an equal degree of protection to the iBike Phone Booth. 
 
Shipping:  Please check our website, https://www.ibikesports.com/aboutus.html, for the correct address for shipping your 
product. Or you may email us at technicalsupport@velocomp.com for the address, or call us at the phone number below. 
 
When returning your product to Velocomp for warranty service, shipping and insurance charges to Velocomp are to be 
paid by the customer.  Velocomp will pay for return shipping charges to the customer.  A dated purchase receipt is 
required.  

 
Velocomp LLC 
1747 Avenida del Sol 
Boca Raton, FL  33432 
001 561 368 1738 
 
technicalsupport@velocomp.com 


