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iBike® Owner Upgrade Program 

 
GENERATION II brought you…increased accuracy and vibration resistance nearly 4 times that of the original iBike® Pro. 
The radical improvements in the iBike’s performance in high-vibration situations such as rough-roads and fast down hills 
eliminates the “false watts” caused by road vibration that sometimes happens in GEN I iBikes. 
 
Introducing GENERATION III…almost more revolutionary than evolutionary.  
 
The completely redesigned iBike Aero III and iBike Pro III includes all of the innovations of Gen II, is even easier 
to control, and packed with even more power: 

 More powerful microprocessor for additional features and greater accuracy 
 Improved on-the-bike accuracy, comparable to power meters costing thousands more 
 One-touch control ring on the bottom for easier reach and control 
 30% more ride memory 
 Improved mounting system for better lock-in 
 On-the-bike storage of two profiles 
 Easier, faster guided calibration and auto-correction of tilt calibration 
 Superior water resistance 
 New lap-timer feature 
 Improved on-the-bike hill slope accuracy and temperature change performance of sensors 

 
Upgrade you iBike today! 

 
 

UPGRADE OPTIONS 
 
 GEN I to GEN III  

iBike GEN I owners who upgrade to GEN III will receive will receive a new GEN III computer (in your choice of 
black or white) and a CD containing the latest iBike firmware, iBike2 software and installation and usage 
instructions. 
 
Own an iBike Pro I with cadence?  
Now’s a great time to fully upgrade!  For only $70 more you can own the iAero III! 
 
 iPro GEN I to iPro GEN III:     $229    order now 
 iPro GEN I to iAero* GEN III:   $299   order now 

 
NOTE:   

 When upgrading from GEN I to GEN II you WILL need to return your GEN II iBike to Velocomp AFTER 
you receive your GEN III unit. 

 * Upgrading an iBike Pro to an iAero requires a cadence mount, either wired or wireless 
 
 
 
 GEN II to GEN III: 

iBike GEN II owners who upgrade to GEN III will receive the powerful new GEN III microprocessor, greater 
accuracy and all of the additional features and functionality of Generation III in addition to the re-designed iBike 
computer housing (in your choice of black and white). 

 
 iPro GEN II to iPro GEN III:    $169    order now 
 iAero GEN II to iAero GEN III:   $229   order now 

 
 
 

http://www.ibikesports.com/detail.aspx?ID=61
http://www.ibikesports.com/detail.aspx?ID=62
http://www.ibikesports.com/detail.aspx?ID=63
http://www.ibikesports.com/detail.aspx?ID=64
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How the Upgrade Program Works 
 
1) Find out what Generation iBike you have.  

Use the iBike2 ride analysis software to identify which generation iBike that you own.  
To determine which generation iBike Pro you own simply check the serial number : 

 GEN I:   Power meters will have a serial number in the format of xx xx xx 04 xx xx… (where x are numbers).   
 GEN II:  Power meters will have a serial number in the format of xx xx xx 05 xx xx… 
 GEN III: Power meters will have a serial number in the format of xx xx xx 06 xx xx… 

 
 

2) Order the iBike upgrade that you want from the iBike Store. 
 
3)  After ordering your upgrade, send us an email showing proof of your iBike’s serial number.   
     Provide proof of serial number by sending: 

 A screen shot from iBike2 that shows your serial number AND 
 Your serial number copy-pasted into your e-mail 

     Send proof of serial number to:  Upgrade@velocomp.com
 
 
4)  We will verify your serial number to make sure it is correct and has not previously been used for an upgrade.     
     NOTE:  All iBike serial numbers are unique.  Only one GEN III upgrade is permitted for each serial number. 
 
5) After verifying your serial number we will ship you your Gen III iBike. 
 
6) GEN I OWNERS ONLY:  After receiving your GEN III unite, please return your GEN I iBike to:  

Velocomp/iBike 
4931 North Dixie Highway 
Boca Raton, FL 33431 
info@velocomp.com
 
 

 

http://www.ibikesports.com/iBikestore.html
mailto:Upgrade@velocomp.com
mailto:info@velocomp.com
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Upgrade FAQ 

 
1. How do I know which generation iBike I own? 

To determine which generation iBike Pro you own simply check the serial number (use the iBike 2 software to find 
your serial number).  

a. GEN I:   Power meters will have a serial number in the format of xx xx xx 04 xx xx…(where x are numbers).   
b. GEN II:  Power meters will have a serial number in the format of xx xx xx 05 xx xx… 
c. GEN III: Power meters will have a serial number in the format of xx xx xx 06 xx xx… 

 
2. What do I get with my upgrade? 

 You will receive a GEN III iBike computer head (iPro or iAero, depending on the model you purchased), a battery, 
and a CD containing installation and usage instructions for the latest iBike firmware, iBike2 ride analysis software, 
and installation and usage instructions.  

 
3. What if I previously purchased iBike Trainer (Indoor/Outdoor) or iBike G (Garmin compatibility) firmware 

upgrades for my original GEN I or GEN II iBike? 
a. If you have either the iBike Trainer or the iBike G features loaded into your old iBike, we’ll add those features 

into your Gen III unit at no charge. After you receive your GEN III iBike send us the serial umber of your GEN 
III iBike and we’ll email the “unlock keys” right away! 

 
4. When I upgrade, do I get to keep my old iBike? 

a. No – if you own a GEN I iBike and are upgrading to GEN III. If you own a GEN I iBike you will need to return 
your GEN I iBike to Velocomp after you receive your new GEN III iBike. 

b. Yes – if you own a GEN II iBike and are upgrading to GEN III. 
 
5. I purchased a used iBike, can I upgrade it to GEN III? 

Maybe.  
 Yes -- if your iBike serial number has not been used previously for a GEN III upgrade. 
 No -- if your iBike serial number has already been used for an upgrade. 

 
We check all serial numbers submitted for the upgrade program.  If your serial number has been used previously, 
then we will notify you and refund the purchase price of the upgrade you have ordered. 

 
 
 

 
 

 

 


